CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM

CHUNG KHOAN VNDIRECT Déc lap — Tu do — Hanh phiic
Sé: /46/2020/CBTT-VNDIRECT Ha Néi, ngay 8 thang 04 ndm 2020

V/v: Cong bb thong tin

Kinh giti: - Uy Ban Chitng Khodn Nha Nuéc
- S& Giao Dich Chitng Khoan Ha Noi
- Sé giao dich chirng khoan TP HCM

1.  Téntd chirc: Cong ty C6 phan Chimg khodn VNDIRECT
2 Ma chung khoan: VND
X Dia chi tru s¢ chinh: S6 1, Nguyén Thuong Hién, Nguyén Du, Hai Ba Trung, Ha Noi
4, Dién thoai: 04. 394 10 510
= Ngudi thue hién cong bd thong tin: Piéu Ngoc Tuin
6. Noi dung thong tin cong bd:
Cong ty CP Ching khoan VNDIRECT xin dugc cong b thong tin lién quan dén sy ch
k¥ thuat giao dich truc tuyén xay ra dau phién giao dich ngay 06/4/2020 va 07/4/2020.
Noi dung cu thé cua thong tin cong bd dugc dinh kém theo vin ban nay.
' Dia chi website dang tai thong tin cong bo:
https://www.vndirect.com.vn/danh_muc_quan_he _co_dong/cong-bo-thong-tin/
Chung t6i cam két cac tlt‘lc‘)ng tin cong bd trén day la dl'n}g su that va hoan toan chiu trach
nhiém trudc phép luat vé ndi dung thong tin da cong bo.
Noi nhén: NGU’GI PUQC UY QUYEN
- Nhu trén;

- Luu HC.




CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
CHUNG KHOAN VNDIRECT Doc lap- Tu do- Hanh phuc

Sé: A4 ﬁ2Q20/CV-VNI‘)IRE(;T Ha Néi, ngay 08 thang 04 nam 2020
V/v: Cong bo thong tin vé su c6 hé
thong trong hai ngay 06-07/4/2020

Kinh givi: - Uy Ban Chirng Khoan Nha Nuéc
- S¢ Giao Dich Chirng Khoan Ha Ngi
- Sé giao dich chirng khoan TP HCM
- Quy Khach hang

Lién quan dén su cb k¥ thuat giao dich truc tuyén xay ra dau phién giao dich hai ngay 06/4/2020
va 07/4/2020 va dugc dang tai trén mot sd trang thong tin dién tir, Cong ty CP Chimng khoan
VNDIRECT xin duogc cong bd thong tin cu thé nhu sau:

Trong phién giao dich hai ngay 06/4/2020 va ngay 07/4/2020, mot phan hé thdng giao dich truc
tuyén ciia VNDIRECT da gip su c6 dan dén viéc mot s6 khach hang khong dang nhap duge vao
phan mém giao dich truc tuyén trong dau phién giao dich budi sang. L8i nay chi xay ra ddi voi mot
s6 khach hang véi cac giao dich duoc thuc hién trén cac kénh web, mobile app va desktop app. Pbi
v6i cac kénh giao dich, dat 1énh khac thi van hoat dong binh thudng.

Nguyén nhan bude dau duge xac dinh la do su ¢ tir hé thong xac thuc nguoi dung bi qua tai khi
s6 lugng ngudi ding dang nhap tai ciing mot thoi diém dau phién giao dich qua 16n.

Ngay khi phat hién ra su ¢6 k¥ thuat thi Chung toi da trién khai ngay cac giai phap can thiét dé tiép
tuc tang tai cua hé théng giup hé théng véan hanh 6n dinh va céc phuong an du phong nhén 1énh
cho céc khach hang bi truc trac dé co thé dat 1énh qua hé théng Dlink riéng cia VNDIRECT véi
hon 300 nhan vién truc dat 1énh.

Hé thong cong nghé danh cho ludng giao dich cia VNDIRECT duoc dau tu va thiét ké rit ky ludng
tir nhiéu nam qua, dam bao dap {mg tai giao dich & mirc cao rat nhiéu so vi muc giao dich hién
nay trén thi truong. Ching t6i xin khang dinh, sw ¢6 k¥ thuat xay ra vira qua hoan toan mang yéu
t6 khach quan trong qua trinh ning cip va cai tién va ngoai mong mudn cia VNDIRECT.
VNDIRECT khong cé bt cir mot su can thi€ép hay dong co truc loi riéng nao tir su cd trén va rat
ldy 1am tiéc su viéc da anh huong nghiém trong t&i niém tin ctia nha dau tu va su an toan hoat dong
cua thi truong chimg khoan.

VNDIRECT qua 14 nam hinh thanh, phat trién ludn la‘iy su ménh phung su khach hang, phung su
x4 hoi lam kim chi nam trong hoat dong kinh doanh. Pé khong ngimg dap ung nhu cdu ngay cang
lén ctia khach hang va dap ung cac yéu cau ngay cang cao ciia co quan quan 1y trong qua trinh phat
trién nhanh cua nén kinh t& va thi truong, Ching t6i da va dang khong ngimg nd luc dau tu, doi
méi, cai tién, nang cao chat luong dich vu néi chung va hé thong cong nghé néi riéng. VNDIRECT
hién dang la su lua chon tin cdy cua dong dao nha dau tu ¢4 nhan, v6i sb lugng khach hang hién
hitu phuc vu la trén 500.000 khach hang. Dac biét tur thoi diém bung phat dich Covid 19 tu dau
nam dén nay, s6 lugng khach hang mé méi tai khoan mdi thang & Cong ty dang ting trudng & muc
rat cao. Riéng trong thang 3/2020, Cong ty chung toi da thu hat duoc trén 13.000 khéach hang moi
mo tai khoan giao dich. Bén canh niém vui duge khach hang tin tudng lua chon, chung t6i ciing




hiéu ring viéc phuc vu hiéu qua nhu cau cua khach hang 1 trach nhiém 16n lao cua tap thé can b
nhéan vién Cong ty. Trong qua trinh hoan thién va phat trién chéc chén khéng tranh khoi nhung
nhirg rui ro va thir thach mai, chung t6i cam két s& tiép tuc nd luc hét strc minh dé vuot qua moi
thir thach va gop strc vao su phat trién chuyén nghiép, lanh manh, hiéu qua cta thi trudng ching
khoan Viét Nam.

Trén day 1a mot sb ndi dung VNDIRECT xin duoc bao cdo va cong bd thong tin lién quan dén su
¢b ky thuét giao dich truc tuyén dé Quy Co quan va Khach hang duogc biét. Chung toi kinh mong
nhén duoc su hd tro cua Uy ban chung khoan Nha nudc, S¢ giao dich chimg khoén va su chia sé
cua quy Khach hang.

Tréan trong cam on!

GIAM DOC TAI CHINH
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